FROM THE CEO

CONNECTIVITY
ASAN ESSENTIAL SERVICE

Not long ago, access to high-speed internet was viewed as a convenience — something nice to
have for entertainment or occasional online tasks. Today, connectivity has become as essential to
everyday life as electricity itself.

At Southeastern Indiana REMC, we see firsthand how reliable internet service impacts the

lives of our members and communities every single day. From students completing homework
assignments and families streaming educational content, to small businesses operating online and
farmers using precision technology in the field, connectivity powers the way we live, work, learn,
and communicate.

Technology continues to reshape our daily routines in meaningful ways. Smart home devices
help families monitor energy usage, control thermostats remotely, and improve home security.
Telehealth appointments allow members to connect with medical professionals without leaving
home. Video calls help grandparents stay connected with loved ones across the country. Even
simple tasks like banking, shopping, or applying for jobs increasingly depend on dependable
internet access.

For rural communities like ours, reliable connectivity is more than a convenience — it is a
necessity for economic growth and quality of life. Unfortunately, many rural areas across America
have historically been left behind when it comes to broadband infrastructure. That's one reason
Southeastern Indiana REMC made the commitment to invest in fiber internet through SEI Fiber.

Just as electric cooperatives brought electricity to rural communities nearly 90 years ago when
others would not, cooperatives today are helping close the digital divide. We believe our members
deserve access to the same reliable technology and opportunities available in larger cities and
suburban areas.

Fiber internet is built to support the growing demands of connected living. As households
continue adding more smart devices, streaming services, gaming systems, security cameras, and
remote work capabilities, dependable high-speed internet becomes increasingly important. Fiber
provides the speed, reliability, and capacity needed not only for today’s technology, but for the
future as well.

At Southeastern Indiana REMC, we remain committed to improving the quality of life for our
members — whether through reliable electric service or dependable fiber connectivity. Connected
living is no longer about keeping up with technology trends. It's about ensuring our communities
remain safe, informed, productive, and connected to the people and resources that matter most.

As technology continues to evolve, we are proud to continue serving our members with the
essential services they depend on every day.
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