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TECH TALK

When it comes to choosing an internet package, 
the first question most people ask is: “How many 
devices will this plan support?” It sounds simple, 
but the truth is—not all devices are created equal. 

A smartphone that’s mostly used for texting and 
checking email doesn’t demand nearly as much 
bandwidth as a 4K smart TV streaming a movie, or 
a gaming console running online multiplayer. Even 
though both are “one device,” their internet needs 
are very different. 

Light Users vs. Power Users 

Think about your household’s habits: 

•	 Light users: Checking email, browsing social 
media, listening to music, or occasionally 
streaming. These activities don’t require a lot of 
bandwidth per device. 

•	 Moderate users: HD streaming on a smart TV, 
video calling for school or work, or connecting 
multiple tablets at once. These begin to add up 
quickly. 

•	 Power users: 4K streaming, large file 
downloads, online gaming, or homes packed 
with smart devices. These activities can use up a 
lot of bandwidth, and often at the same time. 

The more demanding your devices and activities 
are, the more speed your household will need—
regardless of the number of devices. 

Why Speed Matters 

When your internet speed doesn’t match your 
household’s usage, you may notice: 

•	 Buffering while streaming 

•	 Lag during online gaming 

•	 Choppy video calls 

•	 Slow smart devices that don’t respond quickly 

Choosing the right speed package ensures that 
your home network can keep up with everything 
your household throws at it. 

Making the Right Choice 

Here’s a quick guide to help match activities with 
SEI Fiber packages: 

•	 Basic (100 Mbps – $64.95): Good for small 
households with light browsing, email, and 
occasional streaming. 

•	 Plus (500 Mbps – $79.95): Great for families 
with multiple devices and regular streaming or 
video calls. 

•	 Premium (1 Gig – $109.95): Best for heavy 
streamers, remote work, or homes with many 
smart devices. Comes with a free Wi-Fi mesh 
extender. 

•	 Platinum (2 Gig – $149.95 or $109.95 w/
contract): Perfect for power users, gamers, and 
large households where many high-demand 
devices are running at once. Comes with a free 
Wi-Fi mesh extender.

Bottom Line 

It’s not just about counting devices—it’s about 
understanding what those devices are doing. From 
email and browsing to streaming and gaming, SEI 
Fiber has a speed package that fits your lifestyle 
today and into the future.

Pro Tip: Coverage Counts

No matter which package you choose, 
where you place your Wi-Fi router and 
how your home is set up can affect per-
formance. That’s why SEI Fiber includes 
or offers Wi-Fi mesh extenders with our 
plans—ensuring your speed reaches every 
corner of your home.

Choosing the Right Speed:
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