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MEMBER Perks

MEMBER TOOLS AT
YOUR FINGERTIPS

SMARTHUB

Your 24/7 connection to 
your electric account.

View and pay your bill, 
track your energy use, 

set up alerts, and manage 
your account — all in one 
place from your phone, 

computer, or tablet.

Access SmartHub: 
www.seiremc.com/

smarthub

BILLING & PAYMENT 
OPTIONS

Flexible ways to pay that 
fit your life.

Choose from AutoPay, 
online payments, budget 
billing, and more to make 
managing your bill simple 

and stress-free.

View payment options: 
www.seiremc.com/

billingandpaymentoptions

Need help getting started? 
Our Member Services team 
is always happy to help at 

800-737-4111.

Bright Ideas
that add Value to your Membership

ENERGY EFFICIENCY REBATES
Thinking about upgrading your 
home? Our rebate programs reward 
members who invest in energy-
efficient equipment such as smart 
thermostats, water heaters, and 
HVAC systems. These upgrades can 
lower monthly bills and increase 
year-round comfort.

BEAT THE PEAK
When electricity demand rises, 
small actions can make a big 
difference. By participating in Beat 
the Peak, you help reduce strain 
on the grid during high-demand 
periods — which helps control 
wholesale power costs and keeps 
rates more stable for everyone.

SEI FIBER BENEFITS
With fiber service expanding across 
our seven-county territory, members 
have access to reliable, high-speed 
internet with free installation and 
no hidden fees. Whether you’re 
working from home, streaming, 
gaming, or running a business, fiber 
connectivity is a bright idea for 
today — and tomorrow.

GENERATOR PROGRAM
For members seeking peace 
of mind during outages, our 
generator program offers a turnkey 
solution with free installation and 
maintenance options available. It’s 
one more way your co-op helps 
protect what matters most.

OPERATION ROUNDUP
By voluntarily rounding up electric 
bills to the nearest dollar, members 
collectively fund grants for local 
nonprofits, schools, and community 
projects. Small change truly creates 
big impact across our service 
territory.

CO-OP KIDS CLUB
We’re also investing in the next 
generation. Our Co-op Kids Club, 
launching this spring, offers hands-
on learning and safety activities for 
students in grades 1–6. It’s a fun 
way to introduce young members to 
how their cooperative works.

YOUR CO-OP. YOUR PERKS. 
YOUR FUTURE.
Unlike investor-owned utilities, 
your cooperative exists to serve 
members — not shareholders. 
That means programs are created 
with you in mind, and margins are 
reinvested back into the system 
or returned to members as capital 
credits. 

We encourage you to take 
advantage of the perks available 
to you and stay connected through 
REMC Connect to learn about new 
programs and opportunities as they 
develop. 

Because when we invest in bright 
ideas together, we build a stronger 
tomorrow for our entire community.
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